LEAP DIGITAL BANKING
By SOCIETE GENERALE DE BANQUE AU LIBAN SAL

GENERAL TERMS & CONDITIONS

1. SCOPE

1.1. These Terms & Conditions govern the use of the
Bank’s digital banking Services in accordance with
applicable laws and regulations, including, but not
limited to, Banque du Liban Basic Circular No. 69
dated 30/03/2000 (as amended).

1.2. These Terms & Conditions are in addition to the
“"Bank Cards - General Conditions” and “Internet
Banking — Individual Customer — General
Conditions".

1.3. The Client must carefully read and approve
these Terms & Conditions. Upon registering for the
Services, the Client agrees to be bound by these
Terms & Conditions.

2. DEFINITIONS

- Bank: « Société Générale de Banque au Liban SAL »
(SGBL).

- Client/User: An adult individual of full legal capacity
who is the Account holder.

- Services: All digital banking services offered by
the Bank to the Client; including opening, operation
and close of Accounts, card issuance, wire transfers,

cash deposits and withdrawals, etc. — LEAP application.

- Messaging: The communication channels provided by
the Bank to the Client.

- Secure Devices: Any physical, electronic, or mobile
device used for the purpose of authenticating the
Client's identity and/or executing and authorizing
transactions.

- Maintenance: Means any scheduled or unscheduled
maintenance work undertaken by the Bank or its
authorized service providers to inspect, maintain,
repair, upgrade, or otherwise improve the Bank’s digital
banking systems, platforms, or related infrastructure,
which may result in temporary unavailability, reduced
functionality, or suspension of the Services.

- Authorized Activity: Any access to or use of the
Services, including the initiation of instructions or
transactions, carried out by the Client using the Client's
Credentials through a Secure Device.

- Account(s): All accounts held with the Bank by the
account holder.

- Force Majeure: Means any event or circumstance
beyond the reasonable control of the Bank which
prevents, delays, or hinders the performance of its
obligations under these Terms & Conditions, including
but not limited to, natural disasters, severe weather
conditions, epidemics or pandemics, war, invasion,
armed conflict, acts of terrorism, civil unrest, riots,
strikes, lockouts, labor disputes,embargoes, sanctions,
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failure of telecommunications or internet services,
system or equipment failure not caused by the Bank,
currency restrictions, governmental orders, acts of
state (i.e. fait du prince), changes in laws or
regulations, and any other events of similar nature.

For the purposes of these Terms, Force Majeure
expressly includes, without limitation, political
instability, armed clashes, economic or banking sector
restrictions, capital controls, nationwide internet
outages, and prolonged public service strikes that may
affect the Services.

Merchant: Means any individual or legal entity
authorized to accept payments for goods and/or
services through the Bank's digital banking channels or
payment systems, including but not limited to,
point-of-sale terminals, e-commerce platforms, and
mobile payment solutions, whether located in or
outside Lebanon.

Credentials: Means any PIN, password, username,
security code, one-time password (OTP), Biometric
Data, token, or other authentication method issued or
approved by the Bank to verify the Client's identity and
authorize use of the Services.

Verification Procedure: Anti-Money Laundering (AML
compliance), ID and facial verification, policies and
measures implemented by the Bank to filter, verify and
approve a Client.

Biometric Data: Client's characteristics used for
identity verification, including but not limited to,
fingerprints, facial images, voice patterns, iris or retina
scans, and other unique identifiers approved by the
Bank.

. ELIGIBILITY & ACCOUNT VALIDATION

3.1 Eligibility
3.1.1. The Services are available to a Client who:

(a) Confirms that he has not been convicted, within
the past ten (10) years, for any criminal offense,
including but not limited to, money laundering,
theft, fraud, embezzlement, forgery, breach of
trust, or issuance of checks without sufficient
funds. The Client confirms that he has not been
convicted of money laundering, fraud or
misappropriation of funds, nor listed on any
national or international financial sanctions list,
including those referred to in Articles 319 and
320 of the Penal Code. The Client further
declares that no funds or assets in his
possession have been obtained through such
criminal offenses.

(b) Confirms that he has no relationship, activity, or
source of income - whether direct or indirect -
with any country, entity, or individual that does
not comply, or insufficiently complies, with the
recommendations of the Financial Action Task
Force (FATF).

(c) Confirms that he does not deal with
entities/individuals listed on international
sanctions lists (i.e., UN, EU, OFAC, etc.).

(d) Has completed all registration procedures
required by the Bank and successfully passed
the Verification Procedures.

(e) Is legally capable of contracting under
Lebanese applicable laws.
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3.1.2. The Bank may discretionarily refuse access to the
Services if the Client does not meet its eligibility
criteria or fails to provide accurate and complete
information and Credentials or fails to provide the
Bank with all requested documentation or
information, or for any other reason at the Bank’s
sole discretion.

3.2. Account Validation

3.2.1 The Client must accept these Terms & Conditions
electronically via the digital platform and any
third-party tools used by the Bank.
The Bank reserves the right to activate the
Account and Services, issue/block credentials and
set limits.

4. ACCOUNT TYPES

Accounts may include individual, joint, current, savings, or
blocked accounts in Fresh LBP, and Fresh foreign
currencies accepted by the Bank as per the definition of
Banque du Liban Circular No. 150 dated April 09, 2020 (as
amended) and subsequent relevant circulars.

5. CARD TYPES

Services include issuance of debit or credit cards, physical
and/or virtual cards.

Each card type is subject to its own terms of use,
characteristics and restrictions as determined by the Bank
at the time of issuance and as amended from time to time.
The Client's use of any card is considered as a tacit
acceptance of its related applicable terms of use,
characteristics and restrictions.

6. DIGITAL SERVICES OFFERED

The Bank offers the Client access to various digital
services, including but not limited to:

- Opening and close of Accounts;

- Balance Inquiry and account overview;

- Deposits and withdrawals;

- Local and cross-border transfers (Fresh LBP and
Fresh foreign currencies accepted by the Bank);

- Card management;

- E-statements and other downloadable reports;

- Bill payments and transactions;

- Exchange of currencies;

- Messaging with the Bank;

- Other digital services offered by the Bank.

The Bank reserves the right, at its sole discretion, to
modify, suspend, remove, or add any service, at any time.

7. AUTHENTICATION & CONSENT

The Client shall use Credentials and expressly consent to
the use of Biometric Data for onboarding, accessing and
operating his Accounts.

8. CLIENT DUTIES & RESPONSIBILITIES

The Client shall:
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- Accuracy of Information: Provide true, complete, and
up-to-date information when registering for and using
the Services, and promptly notify the Bank of any
changes thereof.

- Employment details and income disclosure: Provide
his full employment address and telephone number, a
declaration of his salary or annual income and any
additional sources of income.

- Security: Safeguard all Credentials, Secure Devices,
and Biometric Data and take reasonable steps to
prevent unauthorized access to the Services.

- Notification: Immediately inform the Bank upon
becoming aware of any loss, theft, compromise, or
unauthorized use of his Credentials, Secure Devices, or
Biometric Data.

- Lawful Use: Use the Services only for lawful purposes
and in accordance with these Terms and Conditions,
applicable laws and regulations and Bank'’s policies.

- Device Protection: Ensure that any device used to
access the Services is secure, updated and free from
malware or other harmful programs.

- Cooperation: Cooperate with the Bank in investigating
any suspected fraud, security breach or misuse of the
Services.

- FATCA: Provide the Bank with all requested information
and documentation if he becomes, following his use of
the Services, subject to FATCA and/or any of its indicia
under the penalty of being classified as a “recalcitrant
accountholder” with all ensuing legal consequences.

9. BANK'S RIGHTS, DUTIES & LIABILITIES
The Bank shall:

- Transaction Parameters: Define and amend transaction
types, limits, and thresholds for the Services, and
apply such limits, at its discretion, for security,
compliance, or operational reasons.

- Suspension or Deactivation: Suspend access to, or
deactivate, any Account or Services in the event of a
breach or suspected breach of these Terms &
Conditions, security compromise, or as required by law,
regulation or competent authority.

- Services Integrity and Security: Maintain reasonable
technical and organizational measures to ensure the
integrity, confidentiality, and security of the Services.

- Client Support: Provide Client support and respond to
inquiries or complaints in a timely manner in
accordance with the Bank's policies and applicable
laws and regulations.

- Modification of Services: Modify, enhance, or
withdraw any part of the Services, with prior notice to
the Client where practicable.

- Protection of Data: Collect, process, store, and protect
Client data in accordance with Lebanese data
protection laws, and use such data solely for the
provision of the Services.

Notwithstanding the above, the Bank shall not be
responsible and held liable for losses due to misuse, gross
negligence, third-party system failures, force majeure,
unauthorized access or legal compliance, fraud, payment
and merchant processing. In any event, the Bank shall not
be liable for any indirect, incidental, consequential, or
punitive damages.
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The Bank expressly reserves its right to convene the
Client, any time, for signing all account opening
contractual documents (and related forms) by attending
physically at one of its branches.

The Bank also expressly reserves its right to request from
the Client any additional information and/or document who
solely considers appropriate, whether by attending
physically at one of its branches or by sending an email
from the email address specified by the Client during the
onboarding and/or by any other means of communication
accepted by the Bank.

10. SECURITY MEASURES

The Bank implements security measures to ensure a safe
use of the Services, including:

1. Multifactor Authentication: Verifying Client's identity
through one or more factors such as Credentials,
OTPs, and/or Biometric Data.

2. Device Registration and Biometrics: Allowing the use
of registered devices and biometric authentication.

3. Encrypted Sessions: Securing data transmissions with
encryption protocols.

4. Automatic Logout: Ending inactive sessions after a
pre-set period.

The Client shall not be able to disable these measures and
must follow all security guidelines issued and amended by
the Bank from time to time.

1. FEES, CHARGES & LIMITS

- Services may be subject to fees and/or charges as per
the tariff guide published on the Bank's website or
through the Services.

- The Bank reserves the right to modify the Services fees
and/or charges at any time without any prior notice to
the Client.

- All applicable limits, including but not limited to,
transaction ceilings, minimum and maximum balance
requirements, are determined solely at the Bank'’s
discretion and may be amended, at any time, without
any prior notice.

12. CLIENT LIABILITY & INDEMNITY

12.1 Client's Liability:

1211 The Client is responsible for all Authorized
Activity executed through the Services until the
Bank's notification of any complaint pertaining
thereto.

12.1.2 The Client is solely liable for all orders and/or
instructions addressed to the Bank (irrespective
of its execution or non-execution by the Bank).

12.2 Client's Indemnity:
The Client agrees to indemnify and hold harmless
the Bank from any claims, losses, or expenses
arising out of his misuse of the Services, his gross
negligence, third-party system failures, Force
Majeure, unauthorized access or legal compliance,
fraud, payment and merchant processing or
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breach of these Terms and Conditions.
13. STATEMENT & COMMUNICATION

13.1 E-statements are considered as legally valid as
statements of accounts duly issued by the Bank
(comprising the Bank's wet-ink authorized
signatures) and duly notified to the Client.

13.2 The Client agrees to receive alerts and updates
through Messaging.

13.3 The Client may dispute or challenge (i) the balance
and/or (ii) any operation credited/debited to his
accounts within a maximum period of 30 (thirty)
days from the date of each e-statement or the end
of each month whichever occurs first. Any such
dispute must be submitted in writing and
supported by relevant documentation.

After this period, the balance and operations shall
be deemed final and irrevocably and
unconditionally accepted by the Client.

14. SERVICES SUSPENSION, CANCELLATION &
TERMINATION

14.1 Suspension:

The Bank may suspend access to the Services, in
whole or in part, without prior notice where:

(a) There is a breach or suspected breach of these
Terms and Conditions;

(b) A security compromise or suspected fraudulent
activity is detected;

(c) The Bank is required to do so by law, regulation, or
competent authority;

(d) System maintenance or technical issues requiring
temporary suspension;

(e) Or for any other reason the bank deemed
legitimate.

14.2 Termination by Client:
The Client may request termination of the Services
at any time by providing notice to the Bank through
Messaging.

14.3 Termination by Bank:

The Bank may terminate the Services by giving
prior notice where practicable. Termination may be
immediate if:

(a) The Client's Account is closed;

(b) The Client fails to meet the eligibility
requirements;

(c) There is misuse of the Services;

(d) Continued provision of the Services would be
unlawful or expose the Bank to unacceptable risk;

(e) After a period of Account inactivity determined by
the Bank at its sole discretion;

(f) Or for any other reason the bank deemed
legitimate.

14.4 Effect of Termination:
Upon termination, the Client's access to the
Services will be disabled, all related Credentials or
Secure Devices will be deactivated. The Client
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shall remain responsible for all transactions and
charges and orders addressed to the Bank
irrespective of their execution or non-execution by
the Bank prior to the termination date.

14.5 The Bank may reactivate Services upon the
Client's request. The reactivation shall be left to the
Bank’s sole discretion.

15. AMENDMENTS

The Bank may amend these Terms & Conditions at any
time at its sole discretion. Continued use of the Services
constitutes a willful acceptance by the Client of the
amended Terms & Conditions.

16. BANKING SECRECY

16.1 The Bank shall maintain strict confidentiality over
all information relating to the Client's Accounts,
transactions, and relationship with the Bank, in
accordance with applicable banking secrecy laws
in the Republic of Lebanon.

16.2 Such information shall not be disclosed to any
third party except:

(a) With the Client’s prior written consent;

(b) Where disclosure is required by law, regulation, or
court order;

(c) To regulatory, supervisory, or judicial authorities
lawfully entitled to such information;

16.3 Notwithstanding the above, the Bank is hereby
authorized by the Client to disclose any
information covered by banking secrecy to its
subsidiaries and affiliates and/or legal advisors
and/or processors and/or cards networks and/or
correspondents and/or service providers.

16.4The Bank shall take reasonable measures to
ensure that any disclosure made in accordance
with this clause is limited to what is strictly
necessary for the relevant purpose.

17. ORDERS TRANSMITTED BY
CORRESPONDENCE/PHONE

17.1 The Client may (if necessary) send to the Bank any
document and/or give express and final instructions
via the email address specified by him during the
onboarding process, and/or by phone (which the
Bank is authorized, but not bound, to record),
and/or by mail and/or by any other means of
communication accepted by the Bank.

Said instructions may relate to (i) the activity (by all
means) of the accounts opened in the name of the
Client in the books of the Bank (all subdivisions
included) and/or (ii) the request/reception of the
related payment instruments and/or (iii) more
generally, the benefit of the products and/or
services put at the disposal of the Client by the
Bank.
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The Client declares that the instructions given to the
Bank as mentioned above are irrevocably binding
upon him and therefore, the Bank shall not be
deemed liable for the execution of said instructions.

17.2 The Client declares, to the Bank, that he is fully
responsible of the instructions sent to the Bank by
emails and/or by phone and/or by any other means
of communication accepted by the Bank in his
name as well as of their content, that he is solely
responsible for any falsification, forgery or
alteration and that he shall bear any risk resulting
from the use of said means to give instructions to
the Bank.

He also declares that the abovementioned
documents as well as telephone calls recordings, if
any, represent the irrefutable evidence proving the
instructions given to the Bank. The latter may use
them for any legal or administrative or arbitration
recourse, whether local or international.

17.3 The Client also declares that the Bank is entitled to
refuse the execution of all or part of said
instructions, without the need to justify its decision
and that he waives his right, as of the present date,
to challenge the Bank for the execution of the
present clause.

Said instructions shall remain in force until the
Client notifies the Bank otherwise.

18. ELECTRONIC SIGNATURE

The Client acknowledges and agrees that all registration
applications and forms as well as these Terms &
Conditions and related legal documents and all
transactions to be executed via the Services shall be
electronically signed, and that any and all said electronic
signatures are to be considered as the same as wet
signatures for the purposes of validity, enforceability, and
admissibility. Consequently, the Client hereby accepts all
potential risks associated with the use of the electronic
signature.

Any and all Identification Tools (i.e. security code,
password, personal identification number, user
identification technology, token, certificate, or other
means, or method of authentication, identification or
verification used in connection to the operation of the
Account) used by the Client for the access and operation
of his Accounts shall be deemed equivalent to the Client,
the Cardholder's or any other authorized user's wet
signature. Therefore, the electronic signature (Particularly
the use of One-Time Password (OTP)) shall have the same
legal consequences of a wet signature without the need
for the Bank to independently verify each request or
instruction in this respect.

Therefore, the Bank shall execute any request or
instruction submitted to it as described above without any
further written or other confirmation to be received from
the Client. The Bank cannot be held liable towards the
Client for executing said requests or instruction for any
reason whatsoever.
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19. GOVERNING LAW AND COMPETENT JURISDICTION

This Agreement shall be governed by and construed in
accordance with Lebanese laws.

Beirut courts shall have exclusive jurisdiction over any
dispute that may arise from these Terms and Conditions
and their annexes.

However, the Bank shall be entitled to take legal action
against the Client, Cardholder, the Secondary User or their
successors before any other courts in Lebanon or abroad.

These Terms and Conditions are available through the

Services and, upon request, at any of the Bank's branches.

The Client may print or save an electronic copy thereof for
his records, noting that the said Terms & Conditions are in
all its clauses conform to the provisions of the specimen
deposited on 18/03/2026 with the notary public of Beirut
Me Reine Amine Matar under number 1107/2026, after
review and verification of conformity, and after being
signed by the authorized signatories of the Bank.

| declare that | have fully read, understood, and accepted
all the provisions of these Terms and Conditions and |
hereby authorize the Bank to activate the Services.
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LEAP DIGITAL BANKING
By SOCIETE GENERALE DE BANQUE AU LIBAN SAL
(the «Bank»)

DATA PROTECTION TERMS & CONDITIONS

The Bank is committed to protecting the privacy and
personal data of its clients in accordance with applicable
laws (including Lebanese law 81 dated 10/10/2018),
regulations and international standards.

1. PURPOSE OF DATA COLLECTION

The Bank collects and processes Personal Data (as
defined in the above law) solely for the purpose of
providing and managing the digital banking services
(hereinafter referred to as “Services"), fulfilling legal
obligations, and improving Client's experience, as well for
legitimate purposes (such as credit agencies, legal and
defense claims, marketing client feedback, etc.).

2. CATEGORIES OF DATA COLLECTED

The Bank may collect the following categories of data:

- Identification data (e.g., full name, ID/passport, date of
birth, etc.);

- Contact details (e.g., phone number, email, address,
etc.);

- Financial data (e.g., account numbers, transactions,
etc.);

- Tax information;

- Authentication data (e.g., biometric info, PINs,
passwords, OTP, etc.);

- Usage data and device information (e.g., IP address,
browser type, login times, device info, etc.) as well
cookies and similar technologies.

3. LEGAL BASIS FOR PROCESSING

The Bank processes Personal Data based on:
- The Client's consent;
- The processing requirements for the performance of the
Services;
- Compliance with legal obligations;
- Legitimate interests pursued by the Bank (e.g., fraud
prevention, etc.).

4. DATA SUBJECT RIGHTS

The Client has the rights under Lebanese laws and
regulations to:
- Access and obtain a copy of their Personal Data;
-Request correction or deletion of inaccurate or
unnecessary data;
- Withdraw consent at any time, without affecting prior
lawful processing;
- Object to certain types of processing;
- File complaints with the relevant data protection
authority.

5. DATA SUBJECT OBLIGATIONS
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For purposes of Client onboarding, the Client will be
required to disclose its Personal Data. As per the
anti-money laundering (AML) laws and regulations, the
collected personal data will be first used for background
checks, identity verification before entering into a
contractual or a business relationship with the Client.

As data subject, the Client is responsible to provide the
Bank with all the updates in case of any change in its
personal data.

6. DATA RETENTION

The Bank shall retain Personal Data only for as long as
necessary to fulfill the purposes described in these Terms
and Conditions or for which it was collected, unless a
longer retention period is required by applicable laws,
regulations, or court decision(s).

After expiry of the retention period, or once the purpose is
achieved, the Client's Personal Data may be deleted or
anonymized.

Client have the right to request the deletion of their
Personal Data, subject to any applicable legal restrictions.

7. DATA SECURITY

The Bank implements appropriate technical and
organizational measures to protect Personal Data against
unauthorized access, loss, misuse, alteration, or
destruction. This includes data encryption, multi-factor
authentication, firewalls, secure servers, and access
controls.

8. DATA TRANSFERS

Personal Data may be transferred outside Lebanon only
where adequate protection levels exist, or were permitted
under Lebanese law. The Bank ensures such transfers
comply with applicable legal safeguards.

9. DATA SHARING

In compliance with the purposes described in these Terms
and Conditions and in accordance with Lebanese laws and
regulations, the Client agrees that its Personal Data may be
transmitted or processed to the Bank's outsourcing parties,
sub-processors, business partners, suppliers,
correspondent banks, auditors, professional advisors and
consultants whether in Lebanon and/or abroad for the
purposes mentioned in point (1) above. In addition, the
Client's Personal Data may be transmitted or processed
to/by the Bank's regulators or any competent authorities as
required by law.

The Bank may use the Client's Personal Data for
customized promotion of its products and services (to be)
addressed to the Client who hereby expressly consent to
this.

10. THIRD-PARTY PROCESSORS

The Bank may engage third-party service providers to
process Personal Data on its behalf. Such processors shall
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be bound by strict confidentiality and data protection
obligations.

11. BANK'S LIABILITY

In no event will the Bank or any of its affiliates,
subsidiaries, directors, officers, employees, processors,
consultants or agents be liable for any damages, including
without limitation, direct or indirect, special, incidental, or
consequential damages, losses or expenses arising in
connection with the Services, personal data or use thereof,
or in connection with any failure of performance of the
Services, error, omission, interruption, defect, delay in
operation or transmission, fraud, hacking, phishing,
computer virus or line or system failure.

12. BREACH NOTIFICATION

In the event of a data breach likely to result in a high risk to
the Client's rights, the Bank shall promptly notify the Client
and the relevant regulatory authority as per applicable
legal requirements.

13. AMENDMENTS

The Bank reserves the right to amend these Terms and
Conditions at any time without any prior notice to the
Client. Continued use of the Services shall constitute
acceptance of the amended terms.

14. UPDATES TO TERMS

These Terms and Conditions may be updated from time to
time by the Bank to reflect changes in technology,
regulations, or services complying with Lebanese laws and
regulations.
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Tax residence self-certification declaration -
Individual

Please read carefully:

Tax Regulations require LEAP digital banking by “Société
Générale de Banque au Liban SAL" (“The Bank") and its
subsidiaries to collect and report certain information about
Account Holder's tax residence status.

For the purposes of this declaration, the following terms are
defined as follows:

- The term “Tax Regulations" refers to regulations created
to enable the automatic exchange of information including
the Organization for Economic Cooperation and
Development (OECD) “Common Reporting Standard”
("CRS") for Automatic Exchange of Financial Account
Information, as implemented in the relevant jurisdictions.

- The term “Financial Account” means an account
maintained by a financial institution. It includes the
insurance policy with a redemption value.

- The term “Account Holder" means the person listed or
identified as the holder of a Financial Account. This term
includes the subscriber/insured of an insurance policy
with a redemption value i.e., saving or capitalization.

To enable "The Bank” and its subsidiaries to comply with
their obligation to report to the relevant tax authorities, you
are required to state the residence(s) for tax purposes of
the person(s) identified as the holder(s) of a Financial
Account.

Please note:

- The declaration - if any - will be deemed fully completed
by yourself based on the information you will provide
during the onboarding process or any update
afterwards, without requiring any further input from you.

- If any of the information about the tax residence changes,
you are required to provide a new updated information
within 90 days of such change in circumstances.

- “The Bank" is not allowed to complete this declaration on
your behalf. If you have any questions on how to
complete this declaration or how to determine your tax
residence you should consult your tax advisor or local
tax authority.

- "The Bank" and its subsidiaries must comply with their
regulatory obligations under local laws with respect to
the automatic exchange (or upon request) of information
regarding Financial Accounts being thus that each of
them is duly exempted from its secrecy/confidentiality
obligations under Law dated September 3, 1956 (Banking
Secrecy) as amended, or any other law, in accordance
with the provisions of paragraph 1 of Article 9 of Law No
55/2016 dated October 27, 2016 (Exchange of information
for tax purposes).

SGBL

wth gasu 0 — diypall dolayl dulill 6alawull aupni

;g0 bchydll clayll

LEAP dyadill drapnall ciloxall go J4 ole dinpall dalilll gapai
"J-p-ui glidd (08 Jlin ditugu clit” Jid (o éroieall

ey ¢ anpnillg le Jlnaiwl deilill ailipig (" apall )
.aluall uslnl diypall doldvl daleiall cilogleall

sl gaill (gle agpnill @l Ldag calalhnall wayjei oi)

Jalill jiai il dohill ol iy " digps dolil" eJ.Ia.n.odI
SalnidVl ggleill dakio" jleo Lava Loy alogleall gilalill
1 ddleiall ¢cilogleoll LS\JLCIJ.L”(JALLIJLI dnlall "dlaiillg

" alnaill d&yinioll pleall” 8lowall "dillall cilyluall”
dJJLn.ajlaoleJILS\ad.mb.o@mLo(g.agd.lAg " gul. o)
.dlall ala

s agiaall aluall ol piy " gJlodl alwall eJ.Io.n.odl
ald gloall dnygs Layl alhnall Aa goniy .dillo ¢ G.LLLUJg.O
Al dhld dindi doyd

AnoJlgIl_J:n.LLLo.IILpJ.Lqu@JIJ.LLu.l "aluall aaln” Jl-
Lyl alhnoll 1A@ jowni ol lwall waln dily
Mapiwll dhld diadi dogd ald glon daggy ggonoll/qiiball
(JLoll gy dlawy gi jaayl i)

Sl ((_pb.ouI i) digpall doldVl agani pﬁ.u.n: JO (M
. gI(uLle:.IIn_DLn)"uLuD.IIuJLn" dan 1y o3 (A1)

Jo J5 grdai Jal go elldg s (ablwall ulanl) " alwall alani”
@l aynilly loaviliagay pljilVl o deylill aildpig " capnoll”
.daisell digpall allhbiull

t ol Lo ol il pAaliil cral go 3y U lidg

¢lis Iolai Mlai40 — 03gag Jlo o = jalall aupnill piey -
.Jg:).ll d.lJ.o.c ,531 L:mgj.ag.l u:lg.u.l ,3.|.II ul.og.lszo.ll wle

sduypall dolddl e 63417 alogleo purdi pil.Lc W0giy -
(_ql digan ayli go logy (yg=ui) 90 lalnil dlao Jon cllig
dpall doldl g puei

(pAic Lageg) pSowul JloSk Jgao pé "wnall” jl -
d pSJLu.Luuo dealyo gnridig Jia . palall aypnill
gl Jo ea dilaoll dipall 6j1avl gl diupall ¢ gg.u.l.ll
didais gl yalall auaill JlaSl dia)s Jga aJ.l.uJI paual
digpall pSioldl agani

lo@ilingos ALdilli uojlo dsilill aild ping "waynoll” gl -
Jalill (gleiy lo o4 dilaall guilgsill Wagoy dlolhill
dilloll calwall ddleiall cilo (wllall cliy gi) (gilalill
m@g}muagogldoﬂgnlwdécmld&oma:g@.c
aJJLLIJALD“dg.ILCI”LS\.CI laylc yagniall dijull i 13]

Jgild 6I gl dillaeig (diapnall dipully Gloiall) )03/09/1956
ggildll jo dewlill 8alall o olgVl &ydall p 1990 Mac ¢llag AT
abilel alogleall Jalii) 27/10/2016 auli 55/2016 ad)
dpa

CRSPPLEAP-V1-02/2026



The information exchanged between the relevant
authorities of states within OECD (Organization for
Economic Cooperation and Development) under any
international agreement (bilateral or multilateral) are
treated confidentially in accordance with the provisions of
Article 25 of the Law No. 44/2008 dated November 11,
2008 (Tax Procedures Law and its amendments) and
paragraph 2 of Article 9 of Law No. 55/2016 dated October
27, 2016 (Exchange of information for tax purpose).

Section 1- Account Holder identification
A. Name of the Account Holder

B. Current Permanent Residence Address
C. Date of birth (DD/MM/YYYY)

D. Place of Birth (Town/City/Province/State)
E. Country of Birth

F. Country of Tax Residence
Country (ies) of tax residency of the Account Holder
TIN of the Account Holder
Reason why the TIN is unavailable

G. Additional Country(ies) of Tax Residence* (if
applicable)
Country
TIN

Section 2: Authorizations and Undertakings

By clicking the Read & Approved icon, | authorize “The
Bank" and its subsidiaries to generate a self-certification
form according to the data communicated by me, or any
other information necessary for establishing my tax status
to any competent tax authority, any authority empowered to
audit or control “The Bank" and its subsidiaries for tax
purposes as well as any entity, which, at the time of disclo-
sure, belongs to the Société Générale Group and/or SGBL
Group.

By clicking the Read & Approved icon, | agree that any
information contained in the self-certification and any
information regarding my current and future Financial
Account(s), including their balance(s) and income revenues
transactions, may be reported to (i) any authority to which
“The Bank" and its subsidiaries are required to provide
tax-related information, (ii) any other parties that “The
Bank" and its subsidiaries consider as relevant in order to
comply with the applicable tax regulation CRS and to
prevent its potential violation and (iii) any entity to whom
“The Bank"” and its subsidiaries decide to entrust all or
part of their CRS reporting obligations, including any compa-
ny that, at the time of disclosure, belongs to the Société
Générale Group and/or SGBL Group.

Section 3- Declaration and Signature

By clicking the Read & Approved icon, | irrevocably and
unconditionally adhere to this CRS document.
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| further acknowledge that “The Bank" and its subsidiaries
are duly exempted from their secrecy/confidentiality
obligations under law dated September 3, 1956 (banking
secrecy), or any other law, in accordance with the
provisions of paragraph 1 of Article 9 of Law No. 55/2016
dated October 27, 2016 (Exchange of Information for tax
purposes), in order to enable them to comply with their
regulatory obligations in accordance with local laws
pertaining to the automatic (or upon request) exchange of
information regarding Financial Accounts.

Personal Data Protection: The personal data collected
during the onboarding process or updated afterwards are
compulsory to allow “The Bank"” and its subsidiaries to
determine with precision the status and the qualification of
your fiscal status in accordance with any applicable
regulation. These data, as well as those collected later, may
be used by “The Bank"” and its subsidiaries, for the
management of banking relation and insurance, and in
particular for risk selection, incident and fraud prevention,
Know Your Customer, Anti-Money Laundering and
counter-financing of terrorism. These information may not
be used for commercial purposes.

They may, as expressly agreed upon, and to the extent
necessary to achieve the above-mentioned purposes, be
disclosed to other legal entities that belong to SGBL Group,
as well as, to competent tax authorities.
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BANK CARDS
GENERAL CONDITIONS

The issuance, delivery, possession, use and deactivation of
bank cards issued by “Société Générale de Banque au
Liban S.A.L.” are governed by the following general
conditions (These “General Conditions”):

1. Definitions
The following words and expressions shall have the
meaning given below:

1.1 « Bank » : « Société Générale de Banque au Liban
S.A.L. - SGBL ».

1.2 « Card »: Bank card (physical or virtual), credit card,
debit card, primary or additional cards, issued by the
Bank which constitutes one of the payment
instruments linked to an account opened in the
Bank’s books.

1.3 «Primary Card»: The Card issued by the Bank upon
request of the Account Holder in the latter name or
in the name of a third-party individual designated by
the Account Holder.

1.4 «Additional Card»: The Card issued by the Bank,
upon request of the Account Holder, in the name of a
third-party individual designated by the latter which
is subject to the same terms and conditions of use of
the Primary Card and with the application of the
same limits.

1.5 «Account (s) »: The account (s) opened in the books
of the Bank in the name of the Account Holder which
is allocated for the recording of the transactions
carried out via the Card, as well as any related
interest, fees, commissions and charges. For certain
type of cards, interest, fees and commissions are
deducted from the balance of the Card or from the
limits applicable thereon.

1.6 «Legal Guardian»: An adult judicially appointed to
represent a legally incapacitated person and to actin
his name and on his behalf.

1.7 «Transactions»: Transactions carried out via the Card
in Lebanon and/or abroad, including, but not limited
to, cash withdrawals from any Automated Teller
Machine (A.T.M.) or counter displaying the «VISA»
and/or «MasterCard» logos and/or the settlement of
purchase price of goods and services from
merchants and/or service providers adhering to the
Card payment system and/or the settlement of
purchase price of goods and services made remotely
or via the internet or via any other payment platform.

1.8 «Cardholder »: the person in whose name the Card is
issued.
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1.9 «Automated Teller Machine» (A.T.M.): The device
that allows the withdrawal and/or deposit of money,
either via a Card, or without a card, based on an
order initiated by the Account Holder via the online
application as per the Bank'’s terms and conditions.
These transactions are carried out within the limits
and parameters predetermined by the Bank and/or
the Account Holder, and within the A.T.M.'s
operating limits.
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1.10 «Merchant»: The merchant in itself and/or the
professional and/or the service provider, and/or,
generally, the point of sale (POS) equipped with an
EPT allowing the acceptance of authorized bank
cards.
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1.11 «<EPT»: Electronic Payment Terminals at a point of
sale terminals made available to the Merchant by the
Bank or by any financial establishment in Lebanon
and/or abroad.
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1.12 «Account Holder»: The individual(s) in whose
name(s) the Account is opened. However, the
Account Holder could be a legal entity for certain

types of Cards. .drapnoll
1.13 «Guardian»: An adult legally entrusted with Jaellg pnlall Jiiai ligild caldall sl gaawll " giagll" I¥
representing the minor and acting in his name and .aslwinlg dowly

on his behalf.

anln gi/g alwall aala Jid o dedaall hldill ;" hLaEill" |
willg wapnoll Jd Jo eall clagll olip jlhl o4 a_aLloJJI
al 63310ll hgpiull ldag clig lallariwl gl [@llagiwl jhay
.8apdio 8jgny capnall Jié o dlaeall

1.14 «Points»: The points accumulated by the Account
Holder and/or the Card Holder within the framework
of the loyalty program established by the Bank which
may be used or redeemed in accordance with the
terms and conditions determined or unilaterally
modified by the Bank.

1.15 «Subscriber»: The Account Holder who has
subscribed to the «Secuspend» service.
Itis understood that the above-mentioned words
and expressions may be used in singular or plural,
depending on the context.

doxd oa cljinall aluwall qaln 90 : "eljiniall" 10
."Secuspend"
J4oy ollcl Lyl jLiiall aljlell gl ailalAll i d_lJ_c Gaiall go

il Gl ldag 2oall gl yjaolly AR al

2. Application, Delivery, Activation, Cancellation and aldlhl ayaaig clell s Jaguai  pabi ,alh ¢

Renewal of Cards

2.1 The Account Holder certifies the truthfulness, (o dordoll dals uLogJ_QoJI dang didan alwall aaln a4gy 1V

sincerity and accuracy of all information provided in
connection with the Cards issuance application,
whether submitted at the branch, via the Bank's
online services, through the mobile application, or
any other channel made available to him, and shall
solely bear the full (civil and criminal) responsibility
for any false statement and/or for the entirety of the
prejudice caused, as a result, to the Bank.

2.2 Furthermore, the Account Holder irrevocably and

unconditionally undertakes to inform the Bank in
writing of any event likely to alter the
aforementioned information (i.e., change of address,
employment, marital status, nationality, tax
residence, etc.).

2.3 Moreover, the Account Holder expressly

acknowledges that the submission to the Bank, by

£g)a Al dhuwlgr aiai elgos ildladl jlan) b Gl
Guhill doas ,uJJ.LI_\”J.LCCIJ_GJ.D.Q“ Gloaall gl wapnall
,_Jg:\_l_lg,d_aij.n_lu:ud_cg.ngo sl slid dil Jila o gl 4 Jgonall
i ¢l ge dailill (dtiljallg diixell) d.ngg.Lu_oJILj_olﬁ 0a7g
1Aqy capnoll laniw 4 g4y l_.;\.|JIJIJ.r_'1_\JILlolﬁd.cgl/g &l
.Jagnall

g92y V dyilai 8)gny aball u:LDAQﬂJ,JJAULJLaaY -V

mamlgglundiLLb:LqJ.nngg_\hh Lm_mb_a:u_\Jng_Lc
i Mio) odlcl L] jlsiall cilogleally Jirei 6I ol 639-'
(...all dinpall dolayl diwiall «glilell @agll Jasgll lgiell

wlh capnall @JI Jluyl gh CDU.D alwnll ualn jdig Jia ¥-v

ol loan 3Gy ilh dluug dili diapnall aildliall jlanl
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any means whatsoever, of a Card issuance ll dagpnoll pég dic ggapll Jildll peg oilalill agluuiil
application entails automatic, irrevocable and Spalall dolell hgpull
unconditional adherence to these General

Conditions.

2.4 Following the Bank's acceptance of Cards issuance calo gl abuall aaln @l gpull lajoyg ddlhl capnall agjy £-F

application as submitted by the Account Holder Jlan] ulh dlgid jga loaio Ll cajpniy lmeny gi dalhyll
(and, where applicable, as potentially approved by waln Jid go aull dljo o@ Lo (Gag diapnall alégliagl
the Card Holder via any validation method provided claidyl aic déallhl aaln Jud o aile (Galgallg) alwall
by the Bank, including the online application if the ddalno dluug dii jic (ulwall ualn dwai dﬁ_l ol Jb sa
Card Holder is not the Account Holder himself), the pe Guhill doas lavia loy capnall Jud (jo dajniy degngo
Card and its PIN code are issued or made available Rutjviil]

to the Account Holder and/or the Card Holder.

The delivery of a physical Card shall be made against . ngaall 13y Jlny] gudgil lewi 41y disloll daladl pylui )
the signing of a Card delivery receipt and, if Lalailell ghull jolll pMiwl Jlagl claidul zicg
applicable, a receipt for the delivery of its PIN code.

The provision of a virtual Card and its PIN code shall  jic loww V Liigyi4ll Shull lajojg dialyiall dalhl jagi aiy
be carried out electronically, notably through the .apnall diodll algidll
Bank's digital channels.

2.5 The Account Holder and/or the Card Holder duilai 6)gny dédlhul ualn gi/g alwall usln go J4 A@ei) 0-Y
irrevocably and unconditionally undertake, under lo@iilgguo Jols olcg laLa hani Vg laic ggay U
their sole liability, to safeguard the secrecy of the olMci Lol jLitall dipull jgolll dungna gle dhalaally
aforementioned PINs code and to refrain from (LmJQOJ) l@jojg (al)dédlal han e (Glhall ¢litollg
keeping the Card(s) and their PIN(s) code together. leo (6)spull

2.6 The PIN code related to each of the Cards delivered aldlihl go LLS.I Ailell gpull joyll Guanig JLaa] piy 71-¥
by the Bank to the Account Holder and/or the Card dalhdl aaln gi/g aluwall udln gl capnall (o dagioall
Holder must be entered and validated for all al/g Ul caljnll dhawlgs 6Aaiall dals aliloell duwilly
operations carried out via A.T.M.'s, or, where (elaidlic) jali gal gagoll gigyialyl gaall jlan dhwlg
applicable, via an EPT-POS terminal installed at a )

Merchant.

Certain transactions may be authorized without PIN dalall gga alidaell jae Araiiy EIQ.UJ_I Adelitidl Juw gle
code entry, in accordance with thresholds, termsand  pl4a\lg hgpuillg cagdwll 3gaa (od ellag g puull joyll JLAsY
conditions unilaterally determined and modified by SV §u illg aléliadl aldu al/g capnall lmaiay Ad ol

the bank or cards networks. .83ydio 8)gny lalyaei lodio
2.7 In this context, each of the Account Holder and/or dalhdl aaln gi/g alwall usln go dﬁ}m WGl A@ ga Vv
the Card Holder expressly acknowledges that elli gi Shudl joyl Jhal aagil (oill alilagll gb daln
Transactions requiring the entry of the PIN code, or gl apnall l@xaay Al ddalno dill diV Laag laule (Galgoll
validated via any other authentication method Sl jol g1l gga 8idiall dlilaell laa lay) lalc Galgy
implemented or recognized by the Bank (including <161 Ad LAil4 piei (oAl 1-¥ iyl o4 370 ga Lo (Gag
Transactions carried out without PIN code entry as dlwall aaln go Y4 Jjlily «ollillig .pmio yaugaig ddalgoy
detailed in Article 2.6 above), are deemed to have laya hani g laic ggoy U diilai 8)gay .ddlhyll caln gl/g
been initiated and authorized by them. gl/g yalyicyl gi/g dcjlio o loaio Lg.\J agey ad (@ sl ge
Consequently, such Transactions cannot be subject €92y V dlilai 8)gnay wapnall LJLJ.Clszo aldaell elli doidlio
to any contestation and/or opposition and/or claim .wagnall 13ay dilgguuo dil o Laya hani Vg laic

on their part. To this effect, the Account Holder
and/or the Card Holder irrevocably and
unconditionally waive any potential right to contest
and/or oppose and/or question such Transactions
and irrevocably and unconditionally discharge the
Bank from any liability related thereto.

2.8 The Card, whether delivered physically or made LugJ_lﬁJI capilly degiagall gi/g daluall cilélagl Jyouiii ¢ 001 A-Y
available electronically in accordance with Article 2.4 gi/g ulwall ualn Jid o olei 6jga3all £-¥ dalally Mac
above, is activated by the Account Holder and/or the Jo dlgidall 6:31eiall algidll dhwlgy ¢llig ddlhdl aaln
Card Holder via the various channels approved by .apall Jid
the Bank.

2.9 The Card shall remain the exclusive property of the lmong gi lmoilui rzos gid capnoll LIJ.DJ [4lo délihgll géiri 9-Y
Bank even after its delivery to the Account Holder .déllall wnln gl/g alwall aaln wapaiy
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and/or the Card Holder and/or put at their disposal.
The Bank reserves the right to cancel, or temporarily
or permanently block the Card, unilaterally and at its
sole discretion, at any time and without any prior
notice.

Therefore, the Account Holder and the Card Holder
are required, as the case may be, to return the
physical Card or to immediately cease any use of the
virtual Card upon the Bank's first request. In any
event, the possession, use, or attempted use of a
Card that has been cancelled or (temporarily or
permanently) blocked by the Bank shall be subject to
the sanctions provided under Articles 655 et seq. of
the Lebanese Penal Code.

2.10 The Account Holder guarantees, under his full
responsibility the execution by the Card Holder of all
above obligations with regard to the Primary Card
and/or the Additional Card, in accordance with the
provisions of Article 226 of the Code of Obligations
and Contracts.

2.11 The Bank may, at any time and upon the Account
Holder's instructions whether submitted in writing,
via the online application, or by any other means
approved by the Bank cancel any Card linked to the
Account, including the Additional Card, without any
prior notice to the Card Holder, and without
incurring any liability towards the latter.

2.12 The Account Holder expressly acknowledges that
the Card shall be considered automatically renewed
under the financial and commercial conditions
applicable on the renewal date, unless otherwise
instructed in writing by the Account Holder at least 2
(two) months prior to the Card's expiry date. In the
event of a Card renewal as previously stated, the
Account Holder shall settle the fees related thereto,
without any right of opposition and/or contestation.

3. Possession and Use of Bank Cards

3.1 The Card is strictly personal and must be held, kept
and used exclusively by its holder.

3.2 The Card must be used within the limits set by the
Bank and/or the parameters established by the
Account Holder and/or the Bank, as well as during its
validity period as indicated on its front or back.

3.3 The limits applicable to the amounts and numbers of
daily and/or weekly Transactions are determined by
the Bank and/or by the Account Holder, which may
be modified at any time by the latter, subject to the
standards and restrictions set by the Bank. To this
effect, the Account Holder may request the
modification of said parameters either by signing the
standard form or through the communication
channels authorized by the Bank (including, in
particular, the Call Center and the Bank’s digital
channels), in accordance with the Bank'’s applicable
procedures.

«Glhall ailwiiiuy La.agg oxpaioll disljly wapnall lg:n.lg Jia
W1ig Lgl a ellig Lilai gi lidgo lay Joell aaai gi laglel]

.o jlou| (_ql Jga

) déladl aalng alwall aaln gle wagiy 4 gllillg
d.GLhJJ|dLOSZI.Lu|LGLGJ|g|dJ5J.LLulLL”d.GLIQJJ|OALC| (dlladl

laqy capnall e jang ad alh Jgl aic ljga diigpialyl
dlglo gi olaiilg 8jlia gl dlg:UI lgJ.ch.o(_gxag .Jagnall
Jud go (Lilai gi Lidgo) Lamrioai gl laglel] ai ddlihy plaaiwl
algall ga lavic yagniall aligdell lalogiue (Aje capnall
il aibgdell ygild go lals log 100

uh:goJIAJ.a.u(_gd.cd.aLb.lJIu:Lnd.omuhuallu:Lad_aﬁul -V
gi/g diwlwll délihyll ddleiall oMl layl] jLitoll dals
«diilgguiog adilc Jol4 glc ol 1aa [aal dialayl daliagdl
.Agdellg aliagall (gild o YW1 6alall pl4al La.qg ellig

walin e 6)aln aladleil cliyg cidg gil_g\ﬂ wapnall Rati| Ay
dili g aipiiyl pc Guhill dhwlgs gl dths cuilal aluwall
dhiijo délhy dil clell wapnall Jid ;o dlgudo gyl dluug
ualn El]Jh_;\“CDL‘L”dQ) drabayl déliayl leya lay alwall
Lomod.ngg.LLLOd.lh_ﬂ_j.D.OJl@lcu.l_jJ.l gl 093 cllig dalil
SV A olai ciil4

Lildli daladl ayaai aiy caguw dil dalpn alwall aaln g I15-%
<l3g agaqill Jgna Agyliy d.a.lb.oJld.lJI:n.LIIg ddlall hgpully
Jud alwall aaln ge 6ploo dihd dloylel jgan pA.ch.uJ
od Jb (sag .délal dinlln s:LmJ.I|aJ_jLILj.Od.GlJ|6\J.CdJJ.®.Lu
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3.4 The Account Holder irrevocably and unconditionally
authorizes the Bank to debit the Account for the
amounts of the Transactions, regardless of the
conditions of the Transaction, including in the
absence of insertion of the PIN code and/or the use
of any other electronic authentication method
recognized by the Bank and/or upon expiration of
the Card validity period.

3.5 The Card must not be used for any unlawful purpose
and/or for the purchase of legally prohibited goods
and services.

3.6 The Card Holder is required to present or use the
Card at the Merchant (whether the card is physical,
virtual, or stored in an electronic wallet (Wallet)),
provide identification documents (if necessary),
verify the amount charged, enter the PIN code (if
necessary), and retain any proof of the Transaction
(receipt, electronic receipt, digital confirmation, or
any other supporting document). Proof of payment
retained by the Account Holder or the Card Holder
shall serve as a basis for consulting the statement of
Account and/or Card history.

3.7 The Account Holder is responsible for any
Transaction exceeding Card limits or an accidental
overdraft and irrevocably and unconditionally
undertakes to immediately settle any amount
exceeding said limits and/or any debtor balance, in
addition to applicable commissions, interests, fees,
penalties (if applicable) and accessories.

3.8 The Account Holder expressly acknowledges that
the transaction records generated by ATMs and POS
shall constitute conclusive and binding evidence of
Transactions in the relationship between the Bank
and the Account Holder.

3.9 In the case of use of a physical Card, the Account
Holder and/or the Card Holder must immediately
inform the Bank of the retention of the Card by an
ATM for any reason, in order to enable the Bank to
return the Card after unblocking it (if necessary), or
replace it, or reissue it, or cancel it (as the case may
be), in accordance with the Bank’s applicable
procedure.

3.10 The Account Holder and/or the Card Holder must
also immediately inform the Bank of the Card
blocking following three (3) consecutive incorrect
entries of the confidential code at a point of sale, in
order to enable the Bank to unblock the Card.

3.11 The Bank shall determine, at its sole discretion, the
operating hours of its ATMs and the services
available therein, which may be unilaterally modified
and at the Bank’s discretion, at any time, without
prior notice.

3.12 The Account Holder and/or the Card Holder shall,
under their full responsibility, immediately contact
the Bank, and more specifically its Card Opposition
Center (open 24/7), upon discovery of the loss, theft,
or counterfeiting of the Card. Furthermore, the
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Account Holder and/or the Card Holder must file the
necessary declarations and/or recourses with the
competent judicial, police, or consular authorities (if
abroad) and provide the Bank with a copy of the
official report or any other document evidencing
such declarations and/or recourses.

3.13 The Account Holder and/or the Card Holder
expressly acknowledge(s) that the use of the Card
for payment of purchases of goods and services
remotely or via the internet is not without risk.
Consequently, the Account Holder and/or the Card
Holder shall solely and fully assume all risks related,
directly or indirectly, to such use.

3.14 The Account Holder shall procure compliance by
the Card Holder with and execution, under his full
liability, of all the above-mentioned obligations in
relation to the Primary Card and/or the Additional
Card, in accordance with Article 226 of the Code of
obligations and contracts.

4. Recording of Transactions

4.1 The Account Holder irrevocably and unconditionally
authorizes the Bank to debit the Account for the
amounts of all Transactions and/or annual fees and/or
charges and/or commissions and/or penalties (if
applicable) and/or any other amount and/or
obligation resulting from the use of the Card(s) linked
to the Account.

4.2 The Account Holder expressly acknowledges that
the Bank shall determine, at its sole discretion, the
annual fees and/or charges and/or commissions
and/or penalties applicable to the Transactions,
which may be modified, at any time, with the
notification of the Account Holder. It is understood
that the Bank expressly reserves the right to choose
the means and/or method of notification of the
Account Holder that it deems solely appropriate.

4.3 The annual subscriptions and/or commissions and/or
fees and/or penalties collected by the Bank are
considered as acquired rights non-refundable to the
Account Holder for any reason whatsoever, regard
less of the Card’s validity period.

4.4 The Account Holder expressly acknowledges having
been informed of the commissions applicable to cash
withdrawal transactions executed through the use of
Cards.

4.5 The Account Holder also irrevocably and
unconditionally authorizes the Bank to carry out
exchange operations and/or currency conversions
related to transactions executed in a currency
different from the Account currency (without creating
any obligation for the Bank).

4.6 The Account Holder expressly acknowledges that
the conversion into the Account currency of
Transactions executed on Cards networks shall be
carried out through the relevant international
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processing center, on the processing date of the
transaction by the said center and in accordance with
the currency exchange conditions of the
international center “Visa” and/or “Mastercard”
and/or "Amex”.

4.7 The Account Holder expressly acknowledges that
the Bank’s books and records have full probative
value in his relationship with the Bank and constitute
final and conclusive proof of the accuracy and
correctness of all transactions’ details debited from
the Account.

4.8 The Account Holder and/or the Card Holder
expressly acknowledges that no periodic Cards
statements shall be issued. However, the Account
Holder may, at any time, request the Bank (against
applicable charges) to issue and/or receive
statements for transactions executed via the Cards
during the period requested by the latter.

4.9 The Account Holder is entitled, at its discretion, to
review and/or download through the Bank’s digital
platforms, the transactions executed via any Card
during a period pre-fixed by the Bank.

4.10 The Account Holder and/or the Card Holder must
dispute and/or challenge any transaction (whether
already debited or in the process of being debited
from the Account) by completing and signing a
standard complaint form available at their disposal at
the Bank, within a maximum period of twenty-nine
(29) days starting from the date of the relevant
Transaction.

4.11 The Account Holder and/or the Card Holder
expressly acknowledge(s) that any transaction
debited from the account shall be deemed
definitively approved by the Account Holder upon
expiry of the above-mentioned period. However, the
Account Holder and/or the Cardholder irrevocably
and unconditionally waive(s) any right to dispute,
challenge, or question any of the said transactions
after the expiry of the said period.

4.12 The Account, together with all other accounts
opened in the name of the Account Holder in the
Bank’s books under “Fresh Money"”, constitutes a
single, indivisible account with one single credit or
debit balance. Therefore, the Account Holder
irrevocably and unconditionally authorizes the Bank
to offset, at any time, any amount due to the Bank
with any creditor balance in any currency, of a “Fresh
Money"” account opened in his name in the Bank’s
books (without creating any obligation for the Bank).
The applicable conversion rate shall be the
applicable exchange rate on the date of the
conversion (in addition to the margin applicable at
the Bank).

4.13 The heirs of the Account Holder, in case of his death
shall jointly and severally, without division, bear full
responsibility for settling the Account debtor
balance (in principal, interest, commissions, and
accessories) in “Fresh Money” as well as for fulfilling
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the obligations and liabilities resulting from General
Conditions.
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4.14 The Account Holder expressly acknowledges that
the Bank has informed him of the terms of use of
each of his Cards and undertakes, under his full
responsibility, to inform the Cardholder thereof.
Their terms of use are summarized below:

4.14.1 The "Debit Card” is linked to the Account'’s

o pagiall ynylly dhyijo * g)gall @all” déliy Jll-1g-¢
available balance (primary or secondary
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account, as the case may be). If the balance of
the primary Account is insufficient to cover the
Transaction amount, it shall be debited from its
secondary account if any (if sufficient funds are
available).

4.14.2 The “"Charge Card” is linked to the monthly
credit limit fixed by the Bank. Cash withdrawal
Transactions are immediately debited from the
Account, while purchase Transactions are
debited on the last day of each month,
regardless of the Account balance. The monthly
limit shall be automatically renewed on the first
day of each month.

4.14.3 "Credit Card” is linked to the monthly credit
limit fixed unilaterally at the Bank's sole
discretion which cannot be exceeded under any
circumstances. The full amount of the used
credit may be paid in installments through
monthly installments in accordance with the
modalities solely determined at the Bank’s
discretion.

The amount of these monthly installments is
fixed by the Account Holder, subject to the
Bank’s approval. However, the monthly
installments amounts may be modified by the
Bank at any time, with notification to the
Account Holder.

The Bank expressly reserves the right to choose
the method and/or mechanism it deems
appropriate to notify the Account Holder.

Any payment made by the Account Holder at
any time may be added to the available credit
limit.

The applicable standard annual debit interest
rates on transactions executed via the use of the
said Card are calculated on a 360-day basis.

Debit Interests are calculated and recorded on
the 25th of each month (the billing cycle is one
month, starting on the 26th of each month and
ending on the 25th of the following month), as
follows:

- For ATM cash withdrawal transactions, debit
interests are calculated starting from the date
of each Transaction, after deducting the
monthly installments’ settled amounts.
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- For purchase Transactions, debit interests are
calculated starting from the payment date
relating to the previous billing cycle, on all
purchases made during previous billing cycles
(excluding purchases of the current billing
cycle), after deducting the monthly
installments’ settled amounts.

The Account Holder irrevocably and
unconditionally undertakes to settle the amount
of the monthly installments (or any amount
exceeding them) between the 25th of each
month and the 5th of the following month, in
the same Account currency.

The Account Holder is entitled, during the
above-mentioned period, to early repay, totally
or partially, the Transactions balance.

The Account Holder expressly acknowledges
that late debtor interest shall be automatically
debited from his Account unilaterally and at the
Bank’s sole discretion, in the event of his failure
to settle monthly installments at their maturities.

If the credit limit fixed unilaterally and at the
Bank’s sole discretion, is exceeded, a penalty
determined unilaterally and at the Bank's sole
discretion shall be automatically debited from
the Account.

The Bank reserves the right to cancel and/or
modify, at any time, the previously granted
credit limit to the Account Holder and/or to
cancel the “Credit Card(s)” and request from
the Account Holder immediate payment of the
full Account debtor balance (in principal,
interest, commissions, and accessories) after
notifying the Account Holder, in the following
cases:

- Failure to settle non-consecutive installments
even partially.

- Exceeding the credit limit unilaterally fixed by
the Bank.

- Cancellation or non-renewal of the “Credit
Card".

In any event, the Account Holder irrevocably
and unconditionally undertakes to settle the full
Account debtor balance (in principal, interest,
commissions, and accessories).

Payments made by the Account Holder shall be
applied by priority and sequentially to
accessories, commissions, and interests, and
then to the principal (depending on the type of
Transactions).

The aforementioned order is defined by the
Bank and may be modified unilaterally, at any
time, by the latter and at its sole discretion, with
the notification of the Account Holder.

Itis understood that the Bank reserves expressly
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the right to choose the means and/or the
notification procedure of the Account Holder
that it solely deems appropriate.

The Account Holder expressly acknowledges
that the aforementioned debit interest rates,
the methods of calculating and recording
interests, setting penalties, the modalities of
repayment may be modified unilaterally, at any
time, by the Bank at its sole discretion, with the
notification of the Account Holder.

Itis understood that the Bank expressly reserves
the right to choose the means and/or the
notification procedure of the Account Holder
that it solely deems appropriate.

4.15 Notwithstanding the foregoing, the Account
Holder irrevocably and unconditionally undertakes,
to consult periodically, under his/her full
responsibility, the Account(s) in order to ensure the
accuracy of the recording of (i) transactions made via
the Card and (ii) related interest, fees, commissions,
accessories and charges.

4.16 The Account Holder, irrevocably and
unconditionally authorizes, the Bank to undertake all
necessary measures to open an account (or a
sub-account attached to one of his accounts) in
his/her name in its books, which would be assigned
to Points recording.

4.17 Itis understood that the Bank reserves expressly
the right to temporarily suspend and/or definitively
terminate its “fidelity” program and/or cancel the
Points and/or debit the related account and/or close
and/or liquidate it, at any time, without prior notice.

4.18 Furthermore, the Bank expressly reserves its right
to fix unilaterally and at its sole discretion the Points
validity period and/or to determine the terms of their
use and/or accumulation and/or redemption and/or
cancellation, and to modify them at any time,
without prior notice.

5. Account Holder's Responsibility

5.1 The Account Holder solely assumes full responsibility
for the holding and use of the Card(s), compliance
with security and/or precautionary measures related
thereto, and the veracity, authenticity, and accuracy
of the information included in the form entitled "
Card Request" and its updates, safeguard of
confidentiality of the information visible on the
front/back of the Card(s), safe keep of the
confidentiality of the Cards pin codes, determination
and compliance with the limits and parameters for
Card(s) use, consultation and verification of the
Account and all related recorded Transactions, as
well as the Account and/or Cards periodic
statements, restitution of the Card(s) to the Bank
upon its/their cancellation and/or expiration, and
more generally, the execution of all obligations
provided under Articles 2, 3, and 4 above.
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5.2 The Account Holder solely assumes full responsibility

of the possession and the use of the Card(s) by the
Card Holder and/or the Transactions carried out by
the latter (in principal, interest, commissions and
accessories) with all ensuing legal consequences.

5.3 The Account Holder solely assumes full responsibility

for certain specific transactions known as "delayed
execution transactions" debited from his Account
without presentation of the Card, with or without an
initial transaction (i.e., such as those carried out with
certain categories of Merchants like hotels, travel
agencies, and car rental agencies), for any reason
whatsoever the amounts of said transactions could
be modified after their reservation dates.

5.4 The Account Holder expressly acknowledges solely

assuming full responsibility for any fraudulent use of
the Card, including but not limited to, the theft
and/or counterfeiting of the Card.

6. Bank Responsibility

6.1 The Account Holder irrevocably and unconditionally

releases, the Bank from any liability resulting, directly
or indirectly, from the occurrence of any of the
following events:

- Any transaction executed via the Card(s) before the
date of written notification to the Bank of the loss
and/or theft and/or counterfeiting of the Card(s),
even without the insertion of the confidential Code
and/or the use of any other electronic authentication
method recognized by the Bank and/or after
expiration of the Card validity.

- Any refusal of the Card(s) by a Merchant, for any
reason whatsoever.

- Any improper use of the Card(s) by the Card Holder
or a third party who discovered its confidential
code(s), whether due to negligence of the Account
Holder or Card Holder, or for any other reason
beyond the Bank's control.

- Any transaction debited to the Account(s) after the
Card expiration date.

- Any dispute that may arise between the Merchant
and the Account Holder or the Card Holder so that
the Bank shall, in all cases, be considered completely
unrelated to such dispute.

- The destruction, malfunction, loss, theft, or
counterfeiting of the Card(s), the unavailability or
malfunction of ATMs and/or Merchants POS, and/or
any technical system and/or IT system and/or
communication system related to the use of the

Card(s).

- Any improper use of the Card(s) by a third party
through the use of the information visible on the
front/back of the Card(s).
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not exhaustive, cannot in any way justify the Account
Holder's refusal to honor her/his obligations
resulting from any possession and/or use of the
Card(s) and/or debiting transactions from the
Account and/or the settlement of the Account's
debit balance (in principal, interest, commissions
and accessories).

6.3 In any event, the Account Holder and/or Card Holder

irrevocably and unconditionally waive(s) any right to
challenge, in their relationship with the Bank, the
Transactions carried out through the Card(s) using
the confidential Code and/or before the written
notification of the Bank of the loss or theft or
counterfeiting of the Card(s), even in the absence of
insertion of the confidential code and/or the use of
any other electronic authentication method
recognized by the Bank and/or after the expiration
of the Card validity.

6.4 Notwithstanding the above, the Bank shall not be

liable towards the Account Holder resulting from any
fraudulent use of the Card, including, but not limited
to, Card theft and/or counterfeiting.

aha) puidoy J.n:JIAJAIAszlJILjJJJuLS\J.COJgﬁloJI,o.\Lci
pladiwl gl/g 8jla dil ge dailill ailingo gI/g diloljill Araii
Ay b gl/g l_ILLLIJ.”LS\.CluLLLOSl”A_LﬂSVg (al)ddliadl
.(@alglg viMgacg Adlgag Alnl) (paell alwall

ddlhdl aaln gl/g Jluall aaln Jjlidy . JIgayl Glho oag ¥-1

agey ad (g ¢l ge LG)Jﬂb.GJJngLQ.LCEgJJleJJLG)JOJg.DJ
Lj.O(S|L5\CI:LCI_|.D.0J| loaidlle o4 (JQJQJ|L§\GLO.®J.O63J
(SJ.LJ.IJU.OJJ' Jal pe ul)d.aLIa.LII ‘dhuwlgy 6dioll aililosll
gl/g dépu gl/g d|Aﬂ.ﬂd.CLLb:|x.ﬂJ.D.0.”ElJJ|aJ_jLId.Lﬂg|/g
Shudl jopl Jbaal pac dlly (b (oin ellig (u|)CLCI|.b.IJ|J_I9_j.I
lavilc (Galgo syl diigyiall ddslno dluug dil ol egalll gl/g
(al)ddladl dinlln 630 claiil gi/g capnall Jid o

digguuo dil GAbhI glc capall Joaiy V 0T loo peylly £-1

(lluinl plaAiul Lgl Je Qiii Ad alwall aaln olai cils loao

Jgji gi/g ddpu pall ¥ Jliall Juw lc laya log déliagll
.dallll

7. Account Holder’s declarations Jluaall aaln alayni -v

The Account Holder expressly declares the following: st Loy dalpn wilwall aln apng

7.1 He is solely responsible for Transactions carried out ddlhyll dhuwlgs saiall aliloell (e Jgguwo oxag ga |-V

using the Card. He must immediately inform the
Bank—via its dedicated credit card opposition
center—of any erroneous or fraudulent Transaction
notified by SMS, via the banking application or any
other (existing or future) equivalent electronic means
of communication, so in order to enable the Bank to
take all appropriate measures in this respect. In any
event, the Account Holder solely assumes full
liability, (direct or indirect), resulting from defaulting
in its said duty of diligence.

7.2 The Bank (through its employees or the means of

communication made available to its customers) has
provided him with a copy of these General
Conditions in order to allow him to (a) read these
General Conditions and understand them, (b) study
them thoroughly (any and all article and/or clause
and/or provision and/or condition without
exception) and consult their legal and/or financial
advisors (if necessary) prior to approving them.

7.3 The Bank (through its employees or the means of

communication made available to its customers) has
given him sufficient time to review these General
Conditions in accordance with the provisions of
Article 7.2 above, prior to approving them.

7.4 The Bank (through its employees) has answered all of

his questions and/or queries relating, directly and/or
indirectly, to these General Conditions and has
provided him verbally with any clarification and/or
answers required, prior to approving them.

7.5 The Bank has duly warned him of the impact on the

cost of credit (or its value) that could result from any
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fluctuations in the exchange rates between the
currency of the said credit and the currency in which
his salary and/or income and/or earnings would be
denominated, and this, in the event that his salaries
and/or incomes and/or earnings are denominated in
a currency different from the currency of the creditin
question.

7.6 The Bank has duly warned him of the possibility of
losing the ownership of his home and/or any other
security provided by him as collateral for the credit
that might be granted to him, in the event of failure
to fulfill any of his legal and/or contractual
obligations and/or commitments towards the Bank
(including, but not limited to, the failure to comply
with the credit repayment plan).

7.7 The Bank has duly warned him of the risks he may
incur and/or that his guarantor(s) may incur in the
event of failure to perform any of his legal and/or
contractual obligations and/or commitments
towards the Bank (including, but not limited to, the
failure to comply with the credit repayment plan),
the possibility of pursuing his guarantor(s) on
his/their personal assets, and its right to recover its
rights by enforcing the related guarantees.

8.Miscellaneous

8.1 These General Conditions, as well as all the forms
attached to them and/or resulting therefrom form an
indivisible package. However, in case of
contradiction between their provisions, the
provisions of these General Conditions prevail.

8.2 These General Conditions are valid for a fixed term
that expires one (1) year after the expiration of the
(initial or renewed) validity period of the Card(s)

handed over to the Account Holder and/or Card
Holder.

8.3 Any mandatory legislative or regulatory measure or
measure of public order that would modify all or part
of these General Conditions shall apply upon its
entry into force.

8.4 These General Conditions may be modified by the
Bank, at any time, without prior notice and/or the
need to resort to legal action and/or undertake any
additional formalities and/or measures. The latest
version of these General Conditions (which would be
equivalent to an amendment and/or replacement of
the version approved by the Account Holder) will be
identified by a new reference and will be available at
the Bank’s branches. The Account Holder irrevocably
and unconditionally undertakes, under his or her sole
responsibility, to obtain a copy of and consult the
latest updated version of these general conditions.
The Account Holder will have a period of 1 (one)
month from the date of publication of any new
version of these General Conditions to oppose or
object to any new version of these general
conditions, at the end of which, his silence will be
considered as irrevocable and unconditional tacit
acceptance of the General Conditions (in their most
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recent version).

8.5 The Account Holder in a situation of legal incapacity
is considered duly legally bound by the acts
performed in his name and on his behalf by his legal
Guardian or curator (as the case may be).

8.6 The Account Holder authorizes the Bank to provide
information relating to the Cards and the Account to
any third-party service providers, local or foreign
correspondent banks that the Bank deems
necessary, in accordance with the provisions of
Article 2 of law dated September 3, 1956 (as
amended) on banking secrecy

The aforementioned authorization also applies to
cases of illegal use of the Card or its confidential
code, correspondence and promotional campaigns.

Itis understood that the Bank will obtain from each
of the aforementioned third parties a commitment
to respect the confidentiality of this information so
that the Account Holder irrevocably releases the
Bank from any liability that may arise from any
potential risk of disclosure of this information.

8.7 The Bank expressly reserves the right to terminate
these General Conditions by right “ex officio”, at any
time, by notifying the Account Holder (in writing, by
way of publication or by any other means of
communication) without the need to resort to court
and/or undertake any additional formalities and/or
measures, in accordance with the provisions of
Article 241 of the Code of Obligations and
Contracts.

8.8 The modification and/or termination of these
General Conditions does not affect the Account
Holder’s liability resulting from the Cards use prior to
the date of termination. Also, the latter remains
liable towards the Bank for any use of the Card(s)
that occurs after the date of termination of these
General Conditions and during the period in which
the right to use the Card has been cancelled or
suspended or withdrawn.

8.9 The General Conditions for subscribing to the
SECUSPEND service (Appendix N.1) attached to
these General Conditions form an integral and
indivisible part of these General Conditions.

8.10 Any dispute arising from the application or
interpretation of these General Conditions shall be
governed by Lebanese laws and shall fall within the
competent jurisdictions of Beirut. However, the Bank
shall have the right to introduce its action before any
other competent judicial jurisdiction in Lebanon or
abroad.

8.11 Only the Arabic text of these General Conditions
will be taken into consideration.

8.12 The electronic signature of these General
Conditions — which are to be considered as the same
as wet signatures for the purposes of validity,
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enforceability, and admissibility - constitutes an
irrevocable and unconditional approval of these
General Conditions.

8.13 The present General Conditions are in all its clauses
conform to the provisions of the specimen
deposited on 12/08/2026 with the notary public of
Beirut Me Reine Amine Matar under number
3525/2026, after review and verification of
conformity, and after being signed by the authorized
signatories of the Bank.

| declare that | have fully read, understood, and accepted
all the provisions of these Terms and Conditions.

Or

Account Holder
(First name and last name) :

Customer ID:

Date:

Signature:

Branch:
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Appendix 1: SECUSPEND GENERAL
CONDITIONS:

THE PURPOSE OF THESE GENERAL
CONDITIONS CONSISTS TO DEFINING THE
TERMS FOR SUBSCRIBING TO THE
SECUSPEND SERVICE

ARTICLE 1 - PURPOSE OF THE SECUSPEND SERVICE

“Société Générale de Banque au Liban sal” (hereinafter
“SGBL") provides, by subscription, to its customers,
Account Holders with Accounts-Linked Cards (hereinafter
individually referred to as the “Subscriber”), a notification
service for Transactions carried out using Cards (hereinaf-
ter “SECUSPEND").

The purpose of the service is to send personal banking
information via electronic messages particularly via the
Short Message System (hereinafter “SMS") and/or notifica-
tions via the SGBL banking application, web interface, or
any other equivalent electronic means of notification.

ARTICLE 2 - CONDITIONS FOR SUBSCRIBING TO THE
SECUSPEND SERVICE

The Subscriber (holder of an Account opened in SGBL's
books) is the only one eligible to subscribe to SECUSPEND
service. However, the Subscriber may designate, under his
sole liability, one (or more) recipient identifier(s) (i.e.,
telephone number, email address, or any other technical
identifier) for notifications, whether this (these) identifier(s)
belongs to him or to a third party (hereinafter the “Recipi-
ent”).

The Subscriber remains solely responsible towards the
Bank for the choice of the Recipient, the accuracy of his
identifier(s) and all liabilities resulting from the receipt by
the Recipient of notifications.

For this purpose, the Subscriber irrevocably waives bank-
ing secrecy towards the Recipient regarding all information
transmitted by SGBL via SECUSPEND, in accordance with
the provisions of Article 2 of the law dated September 3,
1956 (as amended) on banking secrecy.

ARTICLE 3 - NECESSARY MEANS FOR THE USE OF
SECUSPEND

3.1 The use of SECUSPEND requires the possession of
electronic communication equipment (in particular a
mobile phone, tablet, computer or any other
equivalent device) connected to a telecommunications
network and/or an Internet network able to receive
electronic notifications.

3.2 The Subscriber shall be personally liable for the
possession, configuration, putting into service, use,
and maintenance of the aforementioned electronic
equipment, as well as access to telecommunications
networks and/or Internet required for receiving
notifications.
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3.3 The costs and/or charges related to the use of
electronic equipment, access to networks, and the
receipt of notifications, including outside the country,
shall be entirely borne by the Subscriber.

3.4 The Subscriber shall ensure that the equipment used is
technically able to receive, display and store
notifications with appropriate configuration allowing
the proper reception of telecommunications networks
signals.

3.5 SGBL shall in no way be held liable for the non-receipt,
delay or alteration of a notification due to the unavail
ability, malfunction or memory saturation of the
electronic equipment or a network/Internet connection
failure, or any other technical issue beyond its control.

3.6 SGBL expressly reserves the right to technically carry
out itself the execution of the service and/or to entrust
its execution, in whole or in part, to a third-party
provider of its choice.

ARTICLE 4 - SUBSCRIPTION TO SECUSPEND

4.1 Subscription to SECUSPEND is available at the Bank
branches, via SGBL digital applications or by any other
means of communication approved by SGBL.

4.2 In consideration of regulatory requirements,
subscription to SECUSPEND is mandatory. In the
absence of subscription to SECUSPEND, the
Subscriber will solely assume all liabilities and/or risks
resulting from its failure to subscribe to SECUSPEND
and all associated risks thereunder.

4.3 The subscription fees for SECUSPEND are unilaterally
and discretionarily fixed by SGBL and/or may be
modified, at any time, by the latter. In any event, the
Subscriber maintenance of his service subscription or
his silence shall be deemed as the Subscriber’s
unequivocal approval of the new tariffs.

4.4 The Subscriber grants SGBL an irrevocable mandate to
debit his/her account(s) for the SECUSPEND
subscription fees.

4.5 The Subscriber irrevocably and unconditionally waives
any right to contest the principle and/or amount and/or
exigibility of the SECUSPEND subscription fees.

ARTICLE 5 - POSSESSION AND USE OF ELECTRONIC
EQUIPMENT

The possession, custody, safekeeping and use of any
electronic equipment used to receive notifications fall
under the Subscriber’s sole liability. Accordingly, SGBL
shall in no way be held liable in case of loss, theft, damage,
appropriation or use by a third party of the Subscriber’s
electronic equipment.

ARTICLE 6 - NOTIFICATION RECEIPT IDENTIFIERS

In the absence of contrary instructions received from the
Subscriber, SGBL will continue to send notifications to the
Identifier(s) provided by the Subscriber. Therefore, the
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Subscriber shall immediately inform SGBL of any event
preventing his access to notifications. In any event, the
Subscriber shall be solely liable for any failure to comply
with the aforementioned duty of diligence.

ARTICLE 7 - INFORMATION COMMUNICATED BY
SECUSPEND

7.1 The information communicated by SECUSPEND
relates including but not limited to:

7.1.1 Transactions carried out using the Card, whether
accepted or declined.

7.1.2 Limits modifications, Cards activation, issuance,
replacement, renewal or availability with their
confidential code.

7.1.3 Promotional offers, messages, communications
and correspondence of all kinds addressed by
SGBL.

7.2 The terms, characteristics and/or specific features of
the information communicated through SECUSPEND
are unilaterally and discretionally determined by SGBL,
which expressly reserves its right to modify them, at
any time, without prior notice to the Subscriber.

7.3 Account statements and written confirmations of
Transactions (if any) shall remain applicable between
the Bank and the Subscriber under the normal
conditions, particularly in the event of mismatch
between the notifications received by the Subscriber
and the Bank’s books and/or entries and/or
statements.

ARTICLE 8 - LIABILITIES AND BANKING SECRECY

8.1 Information is communicated within the restrictions
and operating conditions of SECUSPEND, which may
be suspended, terminated or affected by certain delays
and/or malfunctions not attributable to SGBL.

8.2 In this context, SGBL assumes an obligation of means
with respect to the transmission of information, so that
it cannot be held liable for failures attributable to
networks or third-party service operators and/or
providers.

8.3 The access, viewing and publication of information
transmitted via SECUSPEND are the exclusive
responsibility of the Subscriber, including when
notifications are received by a third-party Recipient.

8.4 The Subscriber expressly acknowledges that he/she
remains solely responsible for the receipt, use or
non-viewing of notifications by the third-party
Recipient, particularly in cases of fraud, error, omission,
negligence delay, loss, theft or unauthorized use, and
undertakes to take all necessary preventive measures
in order to avoid the said risks.

8.5 The Subscriber irrevocably and unconditionally
discharges SGBL from any liability and/or right and/or
amount and/or claim and/or compensation resulting
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from the suspension and/or termination and/or
malfunction of SECUSPEND.

8.6 The Subscriber irrevocably and unconditionally waives
banking secrecy on any information transmitted via
SECUSPEND in favor of any third party or service
provider involved in the execution of the service, as
well as in favor of the third-party Recipient.

8.7 In this context, SGBL shall in no way be held liable for
damages (in their broadest meaning) caused to the
Subscriber by the disclosure (even by mistake and/or
inadvertence) to third parties of confidential
information and/or information covered by banking
secrecy resulting, directly or indirectly, from the
activation of SECUSPEND.

ARTICLE 9 - DURATION OF SUBSCRIPTION -
TERMINATION

9.1 The subscription to SECUSPEND is concluded for an
indefinite period.

9.2 SGBL expressly reserves its right to terminate
discretionary, and at any time, the Subscriber’s
subscription to SECUSPEND and/or to temporarily
suspend it and/or permanently stop it, without any
liability and without any prior notice to the Subscriber.

ARTICLE 10 - MODIFICATION OF THE CONTRACT

SGBL expressly reserves its right to modify, at any time,
these General Conditions, without the need for any prior
notice to the Subscriber. Any modification made by SGBL
shall enter into force immediately, without the need for any
prior formality. The Subscriber shall, under his/her sole
responsibility, consult at any SGBL branches the new
modified conditions of SECUSPEND.

The Subscriber shall be deemed to have tacitly approved
the new modified General Conditions by his/her continued
use of SECUSPEND without objection or reservation.

ARTICLE 11- GENERAL PROVISIONS, DISPUTE RESOLU-
TION AND APPLICABLE LAW

These General Conditions and all contractual documenta-
tion concluded between the Bank and the Subscriber
relating to the opening of accounts, possession and/or use
of Cards and/or subscription to SGBL products and/or
services, constitute an indivisible and integral package.

Any and all disputes arising from the validity and/or
interpretation and/or execution of these General Condi-
tions shall be settled by the competent jurisdictions of
Beirut and shall be governed by Lebanese applicable law.

However, SGBL reserves its right to bring its action and
initiate its proceedings against the Subscriber before any
other territorially and materially competent jurisdiction.

19

." SECUSPEND"

,meb_éaj'_\lgLm.i_cgg;JAJ,&jijm_if)Jgag,du_Luo_l"" | gaj1-A
dhuwlgs dluyall dals alogleally 1 loga diapnall dypuull
oAdo gi/g lyivio éli caph S| dalnal "SECUSPEND"
.adl Juygall &llill ppasull allnl o4 .doaall Aaiiy algo ciloas

Je daili dilgguio dil capnall Joai Jhoy V Gl i@ (sag V-A
gc dnilillg ljisioll L4 18 odll (guigll logadny) Al
dnla alogleo e ( (Lhall gi/g g.m.oulJ ulg) cdli padd cadisll
1€ gl 6ywiilio 8ygny a:uLLllg diapnall dijpwll denla gi/g
" SECUSPEND" Juuii e 6pulio

dAuwud — elljigiVl 630 - 9 éalall

63390 ¢ 530l g " SECUSPEND " 3 ellyical gl 1-9

(Si(_g\.G:G.IJLLLLLI.LL.I'O_jg.DJ 3 o aday dalpn capnall Aaing T-9
JAsy adylef gl/g " " SECUSPEND 4 cljidiiall ellyisil cudig
diody wijiy gf gga o g .diilai 6jgni ad1dgi ql/g c1dgo

Jlemy dalall ggag cils la@o dilgguo G,!LcJJJ_u.LOJl allnl
.Jagnall 1Aay Lo elyiioll

adiell Juagi- I+ alall

6I s oplall dolell hgpidl Juaei G dalpn capnall haing
gl 13ay lduuoe elyivioll jledi] oJ] dalall gga «llig «idg

IJga LCU.D.OJI lavle pady ad odll adaeill Jicldo (gpuig lim
wle wagis Gl Aa 649 . §ruo clpl 5I ldalall gga
allaeill oday ple 3l i Jdillgguog adile Jol4 (gle welyisiall
M cllag "SECUSPEND" i glc ddlhall 6333l hgpullg
apoll ggja jo gja gl

6)g5iall 6131l dolell hgpnll glc (Galg Ad tJ_jJ.LLJ.QJlJJ_LQ.Ig Yo
Jo 6alaiwl dieilio yjaay (capnall l@yle [@lhal ailie’ go)
Jani gl galjicl (jgy "SECUSPEND”

Giholl ggiléll ,cleljill Ja ,dole pl4ai - 11 6alall

dedgall dizdleill Giligll ggonog 6palall dolell hgpill Jasui
6\0&JJJ.LLLOJ| Uuhhu:]le.LmagJSLmJIJ}LuLoJIgm}nngLpJ
laclgil glc CIJ.CIJ.D.O“ aldlhdl Jlogiw] gi/g 6jling wapnoll yilas
dlol4io 8aag wapnall e §)alnll alaiiollg aloxally wiliidyl gi/g
dpiv y

dolell hgpill Apaif gi/g puuai gi/g din e didilill aileljill Jai
(ilgdll ldag elldg wigy (od dnitall pSlhall dhwlgy spalall
el dicjall dyiligll

dil pl.ol JJ.LLU.OJ|G.GD.\J.O@3JLCIJ.D.O.||JO.G.DJ JlgaVl glho o4
Licgi gi/g Lil4o Al a.nmaaﬁ:o

CardGC-V4-08/2026 EN-AR



	1
	LEAP General Terms & Conditions_EN_AR_
	LEAP Data Protection Terms & Conditions_EN_AR_
	20260220_LEAP CRS

	2

